HCAHPS_SD

Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Hospital Name City
WINNER REGIONAL HEALTHCARE CENTER - WINNER SD
CAH
ST MICHAEL'S HOSPITAL - CRITICAL TYNDALL SD
ACCESS HOSPITAL
PHS INDIAN HOSPITAL AT EAGLE BUTTE EAGLE BUTTE SD
SANFORD VERMILLION HOSPITAL VERMILLION SD
WAGNER COMMUNITY MEMORIAL WAGNER SD
HOSPITAL - CAH
AVERA GREGORY HOSPITAL GREGORY SD
AVERA HAND COUNTY MEMORIAL MILLER SD
HOSPITAL AND CLINIC
AVERA FLANDREAU HOSPITAL - CAH FLANDREAU SD
SANFORD HOSPITAL WEBSTER - CAH WEBSTER SD
MOBRIDGE REGIONAL HOSPITAL - CRITICAL MOBRIDGE SD
ACCESS HOSP
AVERA DELLS AREA HOSPITAL - CAH DELL RAPIDS SD
PRAIRIE LAKES HOSPITAL WATERTOWN SD
ST MARY'S HOSPITAL PIERRE SD
STURGIS REGIONAL HOSPITAL STURGIS SD
CUSTER REGIONAL HOSPITAL - CRITICAL ~ CUSTER SD

ACCESS HOSP
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Based on Survey of PatierEHospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 9 or 10 on a scale from 0

(lowest) to 10 (highest).

66%

82%

38%
63%
70%

73%
68%

75%
71%
74%

2%
65%
65%
2%
81%
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BROOKINGS HOSPITAL BROOKINGS SD
PHS INDIAN HOSPITAL AT PINE RIDGE PINE RIDGE SD
SANFORD CHAMBERLAIN MEDICAL CENTER CHAMBERLAIN SD
SANFORD USD MEDICAL CENTER SIOUX FALLS SD
AVERA SACRED HEART HOSPITAL YANKTON SD
LEAD - DEADWOOD REGIONAL HOSPITAL - DEADWOOD SD
CAH

AVERA HEART HOSPITAL OF SOUTH SIOUX FALLS SD
DAKOTA LLC

RAPID CITY REGIONAL HOSPITAL RAPID CITY SD
AVERA ST LUKES ABERDEEN SD
AVERA WESKOTA MEMORIAL MEDICAL WESSINGTON SD
CENTER - CAH SPRINGS

AVERA ST BENEDICT HEALTH CENTER - PARKSTON SD
CAH

BLACK HILLS SURGICAL HOSPITAL LLP RAPID CITY SD
SPEARFISH REGIONAL HOSPITAL SPEARFISH SD
AVERA MCKENNAN HOSPITAL & SIOUX FALLS SD
UNIVERSITY HEALTH CENTER

SIOUXLAND SURGERY CENTER LP DAKOTA DUNES SD
MILBANK AREA HOSPITAL/AVERA HEALTH -  MILBANK SD
CAH

AVERA QUEEN OF PEACE MITCHELL SD
LEWIS AND CLARK SPECIALTY HOSPITAL YANKTON SD
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71%
57%
59%
2%
73%
76%

89%

66%
70%
70%

76%

88%
76%
2%

87%
75%

73%
88%
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SIOUX FALLS SPECIALTY HOSPITAL
SAME DAY SURGERY CENTER LLC
DAKOTA PLAINS SURGICAL CENTER LLP

PLATTE HEALTH CENTER - CRITICAL
ACCESS HOSPITAL

AVERA DESMET MEMORIAL HOSPITAL -
CAH

SPEARFISH REGIONAL SURGERY CENTER

PHS INDIAN HOSPITAL AT RAPID CITY -
SIOUX SAN

MADISON COMMUNITY HOSPITAL -
CRITICAL ACCESS HOSP

COMMUNITY MEMORIAL HOSPITAL -
CRITICAL ACCESS HOSP

HURON REGIONAL MEDICAL CENTER
LANDMANN-JUNGMAN MEMORIAL
HOSPITAL - CAH

PHS INDIAN HOSPITAL AT ROSEBUD

FALL RIVER HOSPITAL - CRITICAL ACCESS
HOSPITAL

SIOUX FALLS
RAPID CITY
ABERDEEN
PLATTE

DE SMET

SPEARFISH
RAPID CITY

MADISON

REDFIELD

HURON
SCOTLAND

ROSEBUD
HOT SPRINGS

SD
SD
SD
SD

SD

SD
SD

SD

SD

SD
SD

SD
SD
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Not Available

Not Available

Not Available
Not Available

Not Available

Not Available

89%
87%
90%
74%

82%

84%
51%
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